n15lHuIN15AUlATIAT 19N IURAUTE I

YDINAUIALNBIAIUAY DnanInlng Jendngavan’
PROVIDING INFRASTRUCTURE SERVICES TO THE PEOPLE OF THE
MUNICIPALITY KHUAN LANG CITY, HAT YAI DISTRICT, SONGKHLA

PROVINCE

a8 windu' waz Andnwae andansusean’
Savalee Hemman' and Sitthipong Sitthiy:)hataraprabha2
P AMENRENNNG T1VINYTRY
2Mahamakut Buddhist University, Thailand
Corresponding Author’s Email: savaleehem2518@gmail.com
FufiFuunan : 30 ganA 2568; Suunlvunaany 7 WEATNIBU 2568; TUABUTUUNAINY : 9 NeATNIBU 2568

Received 30 October 2025; Revised 7 November 2025; Accepted 9 November 2025

UNANELD

UNANNITEU

IS

s A = ¥ a ¥ ¥ f-ﬂy
noUszasa Ao 1) ieAnwin1slnuinisaulaseasiaiiugnu
WNUT291¥U VOUNAUIALL0IAIUAY DLABMIATYNEY FIMTAEITAT 2) LIWDANBILUY
NNITNAUINITINUTNITAIULATIAT NN UFTIULNUTEHIBUVBUNAUI AL BIAIUA S

gnemalng Jwinasvan 1un1539enaIuis (Mixed Methods Research) nau

' [V VY]
Y [ [

Aaeendlaun Ussivuniendueylulameauiadiomiuds 31U 400 Ay ylnveya

[ [

ANAR MUY 5 AU LADNLUULINZDY A3 BN L UN1TIVEAD WUUADUDIULAZ WU

o
& Y v '

dunwadeiin AlnTenveyanienul ATear ARy aaldsauunngu uay

NN IATIE LD WILTINT TN

Citation:

* 4 ) a a ‘a aw ¥ a ¥ Y& ' ~
A28 UL WAy d@Ndney dndnnsusenn. (2568). ﬂWii‘WUiﬂﬂiﬂﬂﬂiﬂiﬂﬁi?ﬂWUﬁﬂuLLﬂU‘S%SU’]sUUSU@ﬂLVIﬂUTﬁLlIEN

AIURT a"wmamsﬂmﬁ Fw¥nasuan. sansanenansnsRaLNdany, 3(6), 374-386.
Savalee Hemman and Sitthipong Sitthiphataraprabha. (2025). Providing Infrastructure Services To The
People Of The Municipality Khuan Lang City, Hat Yai District, Songkhla Province.
Journal of Interdisciplinary Social Development, 3(6), 374-386.;

DOI: https://doi.org/10.
Website: https://so12.tci-thaijo.org/index.php/JISDIADP,



https://doi.org/10
https://so12.tci-thaijo.org/index.php/JISDIADP/

MIasavenansnIsmudey 91 3 atuil 6 (wgednieu - Suanau 2568) | 375

HANITIENUI 1) NSIMUIMIAUIASIEE LI U FUTBImAUaEI IR
a1 gunemaligy Ymdnaswan laesawegluszauuin Wefiansundusieniu wu
AuszuulivuaswasE AlaedugsEn 5998fe AuaLY wagauilnage
FANER AD ATUTTUUNIITEUIBUY AINEIAY 2) WUINNITHAUINTIUTAITAIY
1ATIATNNUFIULNUTEVIVUVDUNAUIALD9AIUAT SNNMInIng JanTnasal wun
WAY1aAT 5L TN TSN e uulu NNy Wiegoue wasUTuUTanuud
o ' A a a ~ a o v ' a  a & Ao o '
F13008198UsEANS AN Asiinsienslinraesanaiudnluiuiidesiy 1wy 9
Wagn yesdnluguyy uwasiufasisazne o wWeiinanulasndsuniszyvu as
USuUsaisiisiaunessuigd ity azvdndaiauimiadl nsigluyisgaauiiug
A U ’Oj ' o ! o idl QI a a g ¥ !
memuaqﬂnauﬁmmmmmaagLﬁuﬂizm WeLuUsEansnmn1sszusdila oy
FAIAEWINTU

[

AdAgy: N131N13UINTg, lAseasenugu

Abstract

The objectives of this thematic paper are as follows: 1) To study the
provision of infrastructure services to the people of Khuan Lang Municipality,
Hat Yai District, Songkhla Province 2) To study the guidelines for the
development of infrastructure services to the people of Khuan Lang
Municipality, Hat Yai District, Songkhla Province. The study employed a mixed
methods approach. The sample consisted of 400 residents living in the area of
Khuan Lang Municipality and 5 key informants, selected purposively. The
research instruments included a questionnaire and in-depth interviews. Data
were analyzed using frequency, percentage, mean, standard deviation, and
descriptive content analysis.

The results showed that: 1) Infrastructure services to the people of
Khuan Lang Municipality, Hat Yai District, Songkhla Province are at a high level It
was found that the electrical and lighting system with the highest average value,

followed by the road side. and the side with the lowest average value is the
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drainage system. The average value is moderate 2) Guidelines for the
development of infrastructure services to the people of Khuan Lang
Municipality, Hat Yai District, Songkhla Province It was found that Khuan Lang
Municipality Investigate the condition of roads in all communities in order to
repair or improve damaged roads efficiently, Additional lighting should be
installed in risky areas such as isolated spots, small alleys in the community
and other public areas to increase public safety, Drainage routes should be
improved and water obstructions should be removed because during the rainy
season, the Khuan Lang area is regularly flooded. Municipalities should increase
the capacity of the drainage system, such as dredging drainage canals. Repair
drains to increase drainage efficiency more quickly.

Keywords: Service providing, Infrastructure
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