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Abstract

The purpose of this research paper was to investigate the impact of
organizational image on members’ trust in the Funeral Welfare Association of
Chiang Mai Teachers’ Savings Cooperative Limited. This study employed a
quantitative research design using a cross-sectional survey method. Data were
collected from 395 members. The research instrument was an online
questionnaire using a 5-point Likert scale, which achieved high reliability with
Cronbach’s Alpha coefficients ranging from 0.965 to 0.977. Data were analyzed
using multiple regression analysis.

The results revealed that organizational image, consisting of five
dimensions—financial stability, product, personnel, good corporate governance,
and social responsibility—had a statistically significant positive influence on
members’ trust at the 0.05 level, explaining 78.5% of the variance (Adjusted R2
= 0.785). Particularly, good corporate governance and personnel were found to
have the highest influence, indicating that transparency, staff competence, and

social responsibility play crucial roles in building member trust. The findings
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suggest that the association should emphasize enhancing its organizational image
in all aspects to strengthen member confidence and ensure the organization’s
sustainable operation.

Keywords: Organizational image, Trust, Funeral welfare association, Teachers’

savings cooperative, Good corporate governance
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Asdesiu (v) 4.435 | 0028 -1.297 2.463

nImsaRdaUAduUs AN anduus

NN 2 uansenduszAnsanduiusveaiissduionsivaeuiteulunis
AnTEvnisannesnA WU adudsyansanduiusseunefuysdass Fadudu
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fauduiusiu faogseving 0.642 - 0867 dmFun1siansana VIF wun Janey
5819 2.457 - 4.916 FafianluiAy 10 A1 Tolerance WU FAogsEMINe 0.203 -
0.407 Fa0g 38179 0 - 1 amrsnagUlninanuduiusvesiiuusdasy dadudy
penUsznouTesnEnwalssAnstulunelm ATy Multicollinearity (Kamkankaews
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3719
fauus Y X1 X3 X4 X5 X6 VIF | Tolerance

Y 1.00 | 0.867 | 0.805 | 0.773 | 0.677 | 0.799

X1 1.00 | 0.811 | 0.784 | 0.642 | 0.789 | 4.828 0.207
X2 1.00 | 0.832 | 0.685 | 0.822 | 4.916 0.203
X3 1.00 | 0.754 | 0.833 | 4.385 0.228
X4 1.00 | 0.744 | 4.465 0.224
X5 1.00 | 2.457 0.407
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A15199 3 WANITNAFOUBNENAN TN NWEUDIANTI BINAR DALY DI UVD S

aunInauauanUufvaLATIEnarnsuesnIneazdedlul 3110

fiandsnu (Y)
o - < | A7UAAIN
dudszans y
. Y AU
AUIAU N1350009Y B t Sig
NINTFUY
(4)
(Std.Error)
ﬁlﬁm'ﬁl (a) 0.144 0.116 1.247 0.013
X1 0.184 0.054 0.174 | 3.406 | 0.001*
X2 0.115 0.053 0.112 | 2.161 | 0.031*
X3 0.238 0.049 0.236 | 4.825 | 0.000*
X4 0.272 0.049 0.274 | 5572 | 0.000*
X5 0.159 0.031 0.186 | 5.089 | 0.000*

R=0.888 R?=0.788 Adjusted R? = 0.785

Y

* syautiydfgy p <.05

¢ A
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