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Abstract

The objectives of this research were: 1. to study the level of service
utilization behavior of people in the Nawamin Phirom Public Park, Bueng Kum
Sub-district, Bueng Kum District, Bangkok; and 2. to compare the levels of service
utilization behavior of park users classified by gender, age, education level,
income, and marital status. The samples used in this study consisted of 390
people who used the Nawamin Phirom Public Park. The research instrument was
a questionnaire. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, and F-test.

he study revealed that:

1. the overall level of service utilization behavior among people in the
Nawamin Phirom Public Park was at a high level, with a mean score of 4.45.

2. the hypothesis testing showed that people with different gender, age,
education level, income, and marital status had significantly different service
utilization behaviors at the .05 level of statistical significance.

Keywords: service utilization behavior, public park, Bangkok
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