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Abstract

This research aimed to 1) study the level of work performance efficiency
of personnel in Lat Sawai Municipality Lam Luk Ka District, Pathum Thani
Province, and 2) compare work performance efficiency classified by personal
factors, including gender, age, education level, personnel type, work duration,
and monthly income. The sample consisted of 221 personnel from Lat Sawai
Municipality. The research instrument was a questionnaire divided into two parts:
personal information, and performance efficiency evaluation in three aspects
(quality, quantity, and timeliness). Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, and one-way ANOVA with LSD's

post-hoc comparison.
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The findings revealed that:

1. The overall work performance efficiency of the personnel was at the
highest level.

2. Comparison of work performance efficiency based on personal factors
showed that personnel and the employment periods vary of different genders
had significantly different overall performance efficiency. Other personal factors
age, education level, personnel type, and monthly income showed no
statistically significant differences.

Based on the results, the municipality should promote continuous
personnel development, establish clear work systems, and adopt new
technologies to enhance work efficiency.

Keywords: Work Performance Efficiency, Municipality, Personnel, Personal

Factors, Lat Sawai Municipality
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