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Abstract

The objectives of this research were, 1) to study the factors affecting
the work performance efficiency of police officers, and 2) to compare the
differences in personal factors influencing the work performance efficiency of
police officers. The case study was conducted at Chorakaenoi Metropolitan
Police Station. The sample group consisted of 75 police officers selected through
purposive sampling. The research instrument was a questionnaire with a reliability
coefficient (Cronbach’s Alpha) of .83. Data were analyzed using descriptive and
inferential statistics, including frequency, percentage, standard deviation, t-test,
and F-test. Pairwise comparisons were conducted using the Least Significant

Difference (LSD) method.
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The results revealed that:

1) The overall factors influencing performance at Chorakaenoi
Metropolitan Police Station were ranked as follows: organizational structure,
strategy, management model, system, personnel, and capability, respectively.

2) The overall performance efficiency of police officers consisted of
three aspects ranked in order: quantity of work, timeliness, and quality of work.

3) The comparison of performance efficiency showed that marital status,
educational level, and income had statistically significant effects on work
performance efficiency in terms of quality, quantity, and timeliness at the 0.05
level.

The findings of this research serve as a sguideline for improving and
developing the operational performance of Chorakaenoi Metropolitan Police
Station to enhance its overall efficiency.

Keyword: Efficiency, Operations, Management factors
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