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Abstract

The purposes of this study were to investigate the operation of the
student care and support system in schools as perceived by teachers, to compare
the implementation of the student care and support system in schools as
perceived by teachers in relevance to teachers’ gender, academic standing, work
experience, administrators’ gender and academic standing, and school size, and
to identify problems and suggestions related to the operation of student care
and support system in schools. The sample consisted of 289 teachers from
schools under Trang Primary Educational Service Area Office 1, obtained through
stratified random sampling, followed by simple random sampling. The data
collection instrument was a five-point rating scale questionnaire with a
consistency index ranging from .80 - 1.00 and the reliability coefficient of .934.
The data analysis statistics included mean, standard deviation, One-way ANOVA,
multiple comparisons using the LSD method, and content analysis.

The findings revealed that: 1) the overall operation of the student care

and support system in schools as perceived by teachers was found at a good
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level; 2) the overall comparison of the student care and support system
operation in schools as perceived by teachers in relevance to their gender,
academic standing, administrators’ gender and academic standing showed no
significant differences. Teachers with less than 5 years of work experience had a
higher perception of the student care and support system operation of schools
to those with more than 10 years of work experience, at .05 level of significant.
In terms of school size. Teachers working in small schools had a higher perception
than those working in large schools,at.05 level of significant. 3) Problems and
suggestions indicated that some schools still lacked a systematic and continuous
approach to collecting student data and screening students. Therefore, they
should establish a process for counseling and providing equal attention to all
students, and also collect data continuously. For at-risk students facing issues,
close and special care should be provided along with various methods of
assistance and prevention.

Keywords: Implementation, Student Care and Support System, Primary Schools
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