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Abstract

This research article consists of 1) studying electronic document
management systems, 2) studying various components of personal systems, and
3) presenting guidelines for using electronic document management systems in
survey research using qualitative and quantitative research. 1) Quantitative
research: The report authors are officers of the Behavioral Development
Division, Department of Corrections, and a total of 86 people. 2) Qualitative
research, central research sample group, purposively selected 9 people. The
components that have the most effect on electronic document management
systems are mostly important personal data by finding frequency values.
(Percentage) and frequency (Frequency) Statistics for physical condition analysis

and the use of electronic document systems use (Average) and standard
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support (S.D) Statistics and data for analyzing the use of electronic document
systems in all 4 uses t-test and f-test (One-Way ANOVA)

The research findings revealed that: 1) there were no statistically
significant differences in EDMS usage when classified by personal factors such as
gender, age, education level, position type, and digital experience; 2) overall,
the level of EDMS usage was high, particularly in document receiving, sending,
and searching, which scored the highest mean values, while document storage
was also at a high level; and 3) the proposed development guidelines include
enhancing officers’ IT skills, providing clear operational manuals, and improving
system stability and user-friendliness.

Keyword: Development, e-Document System, officials
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