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Abstract

The objectives of this study were 1) to study the level of quality of
information dissemination services, 2) to compare quality of information
dissemination services of Pathumthani Provincial Administrative Organization in

Thanyaburi district, Pathumthani province, classified by personal factors. This
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study was a quantitative research. The conceptual framework of this research
was applied from Siri Berlo’s concept (1960) . The population consisted of
217,355 people in Thanyaburi district in Pathumthani Provincial Administrative
Organization Pathumthani province. The samples were 400 people determined
by Taro Yamané formular. The research instrument was a 5 rating scale
questionnaire. Statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test and F-test.

The research results revealed that 1) the level of quality of information
dissemination services as a whole was at a high level. When considered each
aspect from high to low found that 4 aspects were at a high level including
information content aspect was at the highest mean, followed by information
dissemination channels aspect, organizations disseminate information aspect and
information perception aspect was at the lowest mean. 2) The comparison results
quality of information dissemination services of Parhumthani Provincial
Administrative Organization in Thanyaburi district, Pathumthani province,
classified by personal factors found that people with different genders, ages,
educational levels and occupations showed no difference opinions on quality of
information dissemination services of Patumthani Provincial Administrative
Organization. 3) The guidelines for developing the quality of information
dissemination services of the Pathum Thani Provincial Administrative Organization
in Thanyaburi District, Pathum Thani Province are as follows: (1) The organization
should establish a specialized communication team and designate a
spokesperson with public communication skills. (2)Content should promote
participation through online platforms, such as surveys, live Q&A, and “PAO
Meets the People” activities. (3) In terms of channels, access to vulnerable groups
should be expanded by visiting the area, distributing printed media, developing
digital channels such as Facebook, Line OA, YouTube, and improving the website
for ease of use. (4) Recipients should organize an online feedback system with a

feedback system and satisfaction assessment to develop services.
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