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Abstract

This research aimed to 1. study the level of opinions on internal control
factors and the level of opinions on the work efficiency of financial and
accounting officers in the Primary Educational Service Area Office in Network
Group 14. and 2. study the internal control factors affecting the work efficiency
of financial and accounting officers in the Primary Educational Service Area
Office in Network Group 14. This research is a quantitative research that uses an
online questionnaire as a data collection tool. Data were collected from 110
financial and accounting officers in the Primary Educational Service Area Office
in Network Group 14, used multiple regression analysis to analyze the data and
used statistics of frequency, percentage, mean, and standard deviation.

The results of the research found that the overall level of opinions on

internal control factors was at a high level and the overall level of opinions on
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the work efficiency of financial and accounting officers in the Primary
Educational Service Area Office in Network Group 14 was at a high level. The
internal control factors in the areas of control activities and monitoring and
evaluation affect the work efficiency of Primary Educational Service Area Office
in Network Group 14.

Keywords: Internal control, Operational efficiency, Primary educational service

area office
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Error
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R 0.942
R Square 0.888 (0.00)*
Adjusted R Square 0.883

p-value < 0.05
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