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Abstract

This research article has the following objectives: : 1) to study the
current status and problems in the operation of the student care system in
educational institutions under the Office of the Primary Educational Service
Area 2, Prachin Buri, and 2) to study the guidelines for developing the operation
of the student care system in educational institutions under the Office. The
sample group consisted of school administrators, civil servant teachers, contract
teachers, and educational personnel. The sample group used a multi-stage
random sampling method for Step 1, totaling 291 people, and a specific

selection method for Step 2, totaling 10 people. Data were analyzed using a
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statistical software package. The statistics used in data analysis were
percentage, mean, and standard deviation. Qualitative data were analyzed from
the summary of the results of the structured interviews.

The research results found that:

1) The student care system operates according to the 5-step process,
which is at a high level, especially in terms of knowing students individually and
promoting development, which is at the highest level, followed by student
screening, prevention and problem solving, and referrals. However, the
problems found are the use of inadequate tools for knowing students and
screening students, lack of guidance counselors or psychology teachers in
educational institutions, and lack of knowledge in referring students to external
agencies.

2) Studying development methods should involve joint planning
meetings, setting clear tools for studying student behavior, creating support
networks, and setting criteria for referring students to the same standards in all
educational institutions.

Keywords: Student Care And Support System, Student Development, School,

Student Referral, Student Screening.
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