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Abstract

This research article aimed to 1. study the competencies of support
personnel, 2. compare the competencies of support personnel based on
personal factors, and 3. explore guidelines for developing the competencies of
support personnel. The sample consisted of 282 support personnel selected
through purposive sampling, along with 5 key informants. The research
instruments included a questionnaire and a semi-structured interview form.
Quantitative data were analyzed using percentage, mean, standard deviation, t-
test, one-way analysis of variance (ANOVA), and Scheffe’s post-hoc test.
Qualitative data were analyzed using content analysis.

The research findings revealed that

1. the overall core competencies and job-specific competencies of
support personnel were at a high level.

2. comparisons of competencies based on educational level and work
experience showed statistically significant differences at the .05 level.

3. guidelines for competency development should include setting clear

goals, promoting training and further education, enhancing service and
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problem-solving  skills, supporting lifelong learning, and fostering an
organizational culture that encourages creativity and openness to new ideas.

Keywords: Competency, Support personnel, Competency development
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