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Abstract

This study aimed to (1) analyze the performance level of Village Health
Volunteers (VHVs) in providing services and caring for type 2 diabetes patients
to prevent complications, (2) examine the relationship between demographic
factors such as age, gender, education level, occupation, income, and work
experience with the performance of VHVs, and (3) investigate motivational
factors such as remuneration, social recognition, and job satisfaction that
influence the performance of VHVs.

This quantitative research collected data from a sample of 300 VHVs in
U Thong District, Suphan Buri Province. A questionnaire was used as the primary
data collection tool, and data analysis was conducted using descriptive
statistics, including percentages, mean, and standard deviation, as well as
inferential statistics, including the Chi-Square Test, Pearson’s Correlation, and
One-Way ANOVA.

The results revealed that

1. The performance level of Village Health Volunteers was mostly at a
moderate to high level. VHVs play an essential role in educating diabetic
patients, providing appropriate self-care advice, monitoring symptoms, and
promoting healthy behaviors, demonstrating their awareness and responsibility
in their roles within the community.

2. Demographic factors significantly related to the performance level of
VHVs included age, education level, income, and work experience (p < 0.05).
VHVs who were older, more educated, had higher income, and more work
experience tended to perform better. Meanwhile, gender and occupation were

not significantly related to the performance level of VHVs.
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3. Motivational factors positively related to the performance level of
VHVs included remuneration, social recognition, and job satisfaction (p < 0.001),
with social recognition and job satisfaction being the most influential factors
contributing to a high level of commitment and performance among VHVs.
Keywords: Village Health Volunteers, Performance, Diabetes Complications,

Demographic Factors, Motivation
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