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Abstract

The purposes of this study were to 1) Effectiveness of Gasoline smuggling Prevention
and enforcement Policy Implementation in Thailand. 2) compare effectiveness of Gasoline
smuggling Prevention and enforcement Policy Implementation via respondents ‘attitude
verified by demographic factors. 3 explain correlation between critical success factors with.
effectiveness of Gasoline smuggling Prevention and enforcement Policy Implementation. This
was survey quantitative approach, sample were 250 residents near Sadao major official border
crossing points Thailand and Malaysia Songkhla Province. Questionnaires were data gathering
tools. Analytical statistics were percentage, mean, standard deviation and, t test, One Way
ANOVA  and Pearson r. Major Findings revealed 1) effectiveness of Gasoline smuggling
Prevention and enforcement Policy Implementation that was high level. 2) There was no
difference among respondents’ attitude toward effectiveness of Gasoline smuggling
Prevention and enforcement Policy Implementation verified by demographic factors. 3) Critical
Success Factors were positive statistical correlated with effectiveness of Gasoline smuggling

Prevention and enforcement Policy Implementation at .01 level.

Keywords: Effectiveness; Policy Implementation; Prevention and Suppression; Contraband
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Abstract

This research aimed to (1) evaluated effectiveness of public service of Prachuap
Khiri Khan Province attorney office. (2) compare effectiveness of public service verified by
demographic factors. (3) explain correlation between factors affecting public service and
effectiveness of public service.

This was quantitative approach; 326 were accidental random sampling.
Questionaries were data collection tools. Analytical statistics were percent standard
deviation mean t- test ANOVA F and Pearson correlation.

The outcomes were as follows; (1) effectiveness of public service of Prachuap Khiri
Khan Province attorney office were high level. (2) There was no statistically significant
difference among respondent’s demographic; gender, education toward effectiveness of
personnel practice meanwhile difference among respondent’s demographic; occupation,
age, income toward effectiveness of personnel practice (3) There were positive statistically
significant between affecting factors with effectiveness of public service at .0lstatistical

level.
Keywords: Effectiveness; Public Service; Attorney office
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naua gnAes aawﬂunwmLuumﬂuﬁuumumm AedgnAednuTzileukazUan) uugsng 9
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a o

wagneeUszansualunisiuinis dideddanuanlanasdnuiussdnsnanisliuinsusssvy

ad o

vosdnaudnistaviaUszaudidus lududeg wansdnuideadsiifiedlulfidudoya
AvuakuInIlunIswauIUseansnanisliuinisusevnvuvesd1dnaudunisdanin
UszaUATTUS ileaunsonevaussmuioinsvessrrvudinAnde siunslriAausslev
geansionsAnssialy

o

WUszaIA

1. WieUssdiussuussavsnansliuinsussrnvursdinnussmss s ndssauasdus

2. iewSsuileuuseaninanisliusnmsussvruvesdinausuniss e
Uszaruastusiuunauladvdiuuana

3. fieeSureeuduiudseninadefiiedestunmsTiusmstuyssaninanisliusnns
UL UUYBIF TN NUSBNTIIIAUTEAIUASTUS

HUYAZIUN1TINY

1. syAudsvdvsuanmsivsnsussvuvesdiinausemsdminuseaastusedlussiuin

2. puAaiuresUssrsuiidneUussAnsnanisliuinisusservuvesdntnausenis
JandauszaruAstussuunauladediuyanaliwnsneiu

3, amuduiussenindadeiifeadestunisliusnisiuuseaninanisliuinisussanay
YasdinudsnsTmiauseauAstusidudauan

N1INUNIUITIAUNTTY

uwurAnuasNgufiieduUsansnavansdnis

Wauynsuatus1vtusinsganu we. 2554 laliaunuieves A1iUsednsuna
WnuRe nadSavTonalAinty @y Gibson, Ivancevich, and Donnelly (1979) lavian1s@nen
wagiuanaalun1suseifiuysednsnavetasdanisineldndninad dsenousiy Ay
AMUANNTALUNTHER IulTEANTAIN Aruadienela auetamsalunsUTuR wagnis
WankarN150gen

WUIAANITIANITNATFULUILN (New Public Management)

msdnn1snasgiualmel (New Public Management) #e msUfuasumsuimsdnnnsg
aasg TnsdmdnnsiindseavsnauazUszansamnmuesszuusvng lagnisiie uuinig
13835015035V AN TUIIUSTUTTAUNITUTISNIUAIASE NSUIMNSIURUUY Bl
nadunns nsmisiamdnanudue mslianuddgsolons sso1ussainTn aussuuas
W53 PaeanstatiumsliuinsuiUsznuulassdisnmnimud Ay

Hood (1991) laeSulsfsanuuzdifn s v99n15U51159AN1501A55 11l (New Public
Management %38 NPM) 1Aad)

L% L3

1) wiumsuimslaenisiviegluilevesinuimisdansuuuiloaniin uaziindeviel
2) fimstmuainguarasduarind anan1sufoanuiidae

3
4
5

Wanuddgydenisamunumadugrsiaznsdeulesidiunsdnassninens

nerpmUulsalasadsesinisiiievhlinbenuiiiuinianas danumaei

a

)
)
)
) \Walsdinsutedulunsliuinmsanssneanniu Sursdisyugassaninm
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6) Uuiasuismsuimssnlvidausiuaie

7 @snasidelumslddneRuusuiu anudsendanasanuaualunisldnsnens

wurAnuazngufiieatunislduing

Milett (1958) I8@lifuinamuamasnisliuing fo msuftifinusenisuinisiinelhin
anufianela Seddnuasfidrdny fo nnsliuinisednaanenia msliuinisesesinidwiusenan
mslvuinsegaiisane nsliuinisednsdetiles finnumwien uaznisuinisegreinimii Wy
MIUEMsATifuNanuLazaan ™ Waluladiviuae

nayaun ufiumes (2552) lalianuvuneussnisuinig 1dunsyuaunisvesianssulu
msdsueuuimsanglruinsludaiuuinng lilddeiidudedlddniau udeonuiluglreanan
an1uft UuvuLariddydudiiBesrusmedninelifnanuiionels novaussienin
Uszaadaniunfuuinisednasnsaiula wieuinisinuinmdnualvoslvuinig uay
ANANEVDIDIANTT

RN ERReUNIUSANTANsITNE

ANURUIEYBIUSNNTE5150u Dugit (91989lu dun il usuntud, 2547) laliaidia
ANNYBIAIUINNIANITNEI UInsanssuziduesdusznounilsvessy SefideAanssumn
Ussniidanin dufiuns wageuaulneiheunasesdarhiuileussloviasisne egnaauenia
uazifiondu ileflagmeuaussnuieimsvesszunvy (McKevitt, 1998)

uwuIRANgEiReaTUAIAIMNITUINS

Parasuraman and et. At. (1990) lsifmuafiafl#danauniwnsliuinigly 10 du léun

1. puANIAMUTIUIY (Competence) naneda dvinveuazAIug AYINEANLT0T Y
yhauuinmsnuannsalunsliuing mnmanansalumsdeansauamnsaiunnuiluivms

2. Mudsenfeluns (Courtesy) nungis n1suansauanIn nsiitiesisedldusnisli
msfeusuiivanzan nsddlaiannuidnuesgnin anueilald amnuduinslunisliuinig

3. uauliingda (Reliability) nunefs aauliaslaldluinnsgiu uazuinisiaz
Aedeaiunanuuazarundodliuinisedesaiiesaiiaye %’ﬂmé’zyﬁyﬂﬁ%’umﬂﬁ’ugﬂﬁwﬁ

4. Frun15id1Fauinig (Access) maneds ns@nsesng q fauisarilddewasiangg
Agosn NMUIMsTienANLazMNLAgNAN anuiRadeveuuimsiienuazain

5. funsinsiodioans (Communication) vanefis msldeyaungnfentvigninnis
Pnsedemsiugnénfifirusousluuinisiiu « egned mIneuaues ANUFEINITTRIGNAT

6. Aun131911939ngnA1939 (Understanding Knowing Customer) n1188s A3131491
Tamudesmsvesgnlasiieaiufiansinmanuaaniauazanudesnisvesgnai

7. éﬁumw%ﬂﬁﬁtﬂugﬂﬁiim deduiald (Tangibles) munads Snvauzniouenvedds
S1uneanuazmnanisiaiesile Wmihiuazgunsaideanstoulvvesdaindeuynanisnin

8. fumulasnse (Security) muneds Usiraindedunsie arnudssardoasdoniuly
stulasing g

9. nunismavaues ANuinlanazaunseulun1susnis (Responsiveness) nuneds
anudnlanvvsemdegnuazliuinsluriui afeanusiulalignin
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10. fuANNUIGeTe (Credibility) nuneds muilnAl ULTetie wazAutednddsde
Usgledsiansiianuinaeie uadnamaiuiveminnuanudednduazaiuassla

NSAULUIAANISIAY

TunisAneusvansnanisliusnisusssuresddnnussmsiminussauasius adedl
A3 lANMUINTOULUIAANIIINAITYININITUUIAAKAE NGB N15IANITUBS Fayol, 1949;
Millet, 1954 Parasuraran and et. At., 1990 luisestladefiiisadestunisliusnisuazuulfnd
AeafulseansuanisliuinisussaeulduuAnuaznguiveaMillet, 1954; Parasuraman and et.
At., 1990 UNMAUANTDULUIAAMINISTAN®EN Fail

AUsAU ALUIANY
Uadwdauynna Us2ANSNan1susNISUSE U BUVBY
_L‘Wﬁ o Y} [ [ P
A719N9UBYNITIIMIAUTLIIUATVUS
- 27y
_ syRUASAnE 1. guszuunshauIng
- DIIN 2. AUTUADULATIDNISIAUSANS
- 5ela 3. AUNGANTIUNITVINNUINNT
4. AUBIANTEDIUNLATAIBIWILAIY

A\ 4

dymin

o A a ¥ o Y a
Uadeiineadesiunsliuing 5. guAUNanelalunstiusnis

sUwuuNsliuInTg

ANSUIIITINNIT

aumnalulaguasiangunsal

. ANUIANUANTAVDUIMNTT

I R N

ANUNISEDANT

AW 1 nseULANNTITE

52U8UIN15IY

msfiny 3doadedliOunsideisusina (Quantitative Research) Usswnsiild@nw 1dur §f
UIRAARBSUUINITIINANTNIIUIYNITTINTAUTLAIVAITUS 910U 1,744 AU LATVUIARIDEN
U 326 AU

insesilelumsive fidelduuvasunmiduinieadielunsisde Tnsdianiudniuves
Usgruiinfiateveiuuinms a drinaudemstominuseaiuAstus weeonlu 3 dau dil

dwd 1 dunuvasuamiinfuteyaiiadvduyanavesteyaimluvessfuuinsg fidnumey
Wuuuds9991ens (Check list) 91uu 5 90 Usznause 1. we 2. 918 3. ssAumsdinen 4. 013 waz
5. wldl
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dud 2 Wuwvuasunuiadeiifeadestunisliuinisinadeussaninanisliuinig
U38m5ur09d19n91u88N 15T INUILIIVATTUS ANULUIAALAZNGYNITTANITVBY VB4 Fayol,
1949; Millet,1954; Parasuraman & et. At., 1990 uuseanidu 5 ¢u Usenousieg 1) duguuuunis
AUSNIS 2) MUNSUIMIIANTS 3) ausuneluladuazdangunsal 4) Muau3ANEINITves
vt 5) Frunisdeans

@it 3 Wunuuaeunanienfuusyansuanisiiuinisussvwuvesdinamudenisdmin
Usza7uURsTus muuwiAawazvgeives Millet, 1954, Parasuraman and et. At., 1990 uuseanidu 5
du Ussneuse 1) suszuunisliusns 2) smuduneunasdimsliusnisduil 3) dunginssums
vaudvd dudl 4)  dueasanuiiuagAsneanuaznindiud 5) Fuanufionelalunng
Tu3ns

TnewuvaeuauludnuazansduUszanual (Rating Scale) Anuunsg I ianuuLes S1A5m
auna (Likert scale) i1 5 sy ol 5 = Wudeannfign 4 = Wudeann 3 = Wudeuunan 2 = Wi
shetien way 1 = Wiushetoedign

mMafiusIuTndeya

[
U va

1. Tunsiiusiusiudeyatiu f3Teiduduandnewuudaauniy wagsesulLuuaaUaILIN
Ussmvugundasesuuinisandinanudensfminuszaiudstus legldisnmsduauaiuasain
TAATUMINIIWI 326 AU

2. ffidurhuuvasuamdilsndndonianzuuvasuamiianysal uazthluiing e meada
melusunsudisagy

MaTIzvideys

1.adafildlunsiasizifie adfinssaun (Descriptive Statistic) liud A1eway A1Aud
Anadelavadn uaydudsnuLINATE

2. adfvgaoyaal (Inferential Statistics) laln

2. 135 vinsiIsuiisuyseaninanisiuinsussnsusveswesdinanuden1sdmia
UszaauAsTus Suunmudnuvazdiuyanavessrmaudiniuuinstagldnmsmeaeudiit (ttest) 7
syRUTTdEeN19adA 0.05 A (F-Test, One-Way ANOVA) uazillonuinauuususindianuunnsng
fudslvinnsIsufisuanuuansisaiadeseg 1neld3s Fisher’s Least Significant Difference
(LSD)

a a

2.2 Sipszndadefiisadestunisliuinisifinuduiusfulssansuanisliusnig
UssrnwuvesdtinnusonissminUssaiuisdusingldnsinseindulssansanduiusuuuiios
&u (Pearson Product Moment Correlation)

#3UNan15Y
1. namAesidoyadiuyaraveineukuUaaUnN WUl Wuwawne §1uiu 171 Au dong
5¥9119 31-40 U 971U 93 AU dszAunsAnwUTynsnseiisuwin 91uau 139 au Joiiwlsnou

DTNANL/UTENBUINT WA TR 371131 98 AL wardis1elamawmaun 10,001-20,000 UM 918U 146 AU
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2. HANTIATRISEIU Usvdvisnamsiusnmsussrsuresdninnudenmsisminuse s dus
WuIWsEAnsHansliuinMsUssrmuvesEdinausumMIT minUsEauAITus lunmsin egluseduiin
X = 4.20) lofinrsmndusedumuiteglussduinyndiu Feadduded Frunginssunsvitm
G X = 4.27) ewitawelavess{3uuins (X = 4.26) fudumouasdmsliuims (X = 4.22) fu
szuunsliineg (X = 4.19) wazsnueimsanuiiuazdssiueanuaznn (X = 4.07)mud sy

3. nanTiesitdadefifadestunsliuinsinade UssAvsnansliudmaUszvsunes
dfnanussmsdminUszaauasdus wuin Jadefifertestunisliuinsvesdiinausensimin
Uszaaudsdus lunmsamegluszdvan X = 4.13) defivsanidusefunuineglusesumnamnity
Feaddudail mmimmmmsmaqL%’Wﬁﬁ‘ﬁ" (X =4.23)iIn15U51159AN15 X = 4.17) JULUUnIs
T3 X = 4.08) fumaluladuazTangunsal (X = 4.07) uagnsieans (X = 4.06) mugne

4. wan1siTeuiisudeyaussdninanisliusnisuserivuvesddnaudenisdmia
UsgauAsdus Swunaudadediuyana laudldun we a1y szaunisfine a1@nwazsiela Loy
anansaaguliin fFuudnsfitine sedunisiine endwilsinsty daudAndeussavdnansliuing
Uszrsuvesdinaudsmsdmiaussaauasiusliunnsiiety dmsuiiuuinsidengsieiu s1old
Aeny IAnuAnseUsEavanan1siusnsUsyrvuvesdinnudensTaminUseauAstus Tunnsiy
LAE TN URANG 1Y

5. nansiasgsianuduiusseninedadeiifeadestunslduinsfudszaninanis
Tiusnmsuszrsuvesdtinnussnsiminuszauaidus wuirdedeiifadestunislruinigd
ANUFLNUSBIUINAVUsEANSHan1sITUSN1sUsEmsUesdtinaudun1sdminl seaiuAstus
Tnsauuazsesu sgndiveddyniadanseiv 01 Tneflanuduiusiuluseiugs (r = .789)
namie dddadedidertestunsliuinsunntufiasyiliussansuanisliuinisssavuses
dtfnaudensfminyszauidudiintudie Tnedadudseans anduitus Sosswuanunlum
tioe Iun M3uFMsInnTg (= .799) gUsUUMSTHUEMS (= .780) Anmdmmanansavesdmiing r =
778) frumelulaBuazangunsal (= .603) msdeans (= 444) Amiady

aAUsT18NaNISIVY

' [
v A

namsiteiFes “Ussdnsuanisliuinsvesdidneusonisdminssaruaidus ” Tuadsd
ansnsnthanefusenaldded

1. seaudseansnansiusn1svesdinudensTaninuseaiuAstus wulnUseavananis
TiusnisvesdineudnistminusearuAiius Tnesmuarsedusgluseduunn soussdui
anunsneAUT el iesandrinnussmstimiaussaiuaiius fimseusuimunnnusliuyana
nslunthenuedwainaueiudoaniunisaitantu uazdindnujoalunsitaununsouves
diinnusensgsgaiinisdaaduiunasssy 9305930 warnsinwasseussaesingvng Wu
Sosddnfidmalasnsatonmdnual aruiiuas uasdugvinaveanisudnsniads ensliuinig
wnuszulnlasulselevigean

3

2. M5USEUgUUSEANSHNANIT U N15UTLUNTUVDIENUNI U UNITTINIAUTLIUATTUS

v
Y v A

Fuunaudaduduynna loua e 01g seAun1sAnw anlin uavsngla fil
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a A

2.1 g5uusaslmAuanaeiu SauAniiureussansuanisirusnnsuseansuves
ddnnussnsiariauszauaidusliuandeiy egnditeddumiadaiisedu .05 FeeSuiglii
AruAnfiudeUssansuanisliuinisUsersuresdiinnusonisdminussaiuaitus Lalldduey
futldssumavesiuuinadudfy nanmsfnuaenndestunuideveanigna Femys (2560) 7
Anwi3esUssdvsnanisliuimsvesdinmaleusineaudossen SmiauszauAsTus nansive
wumaTiuanaafuinaseussansnanisliudnisveasdinnadousineaudessan Fande
Uszauistugliunndneiy deussiiuiiannsaesuneléin drdnnudonssminussaiudssus i
Wmneuazuleuglunsiuinisunussanvuegradusssy wazwinflenlunnau Tfilnnsudaen

2.2 giuusnmsnilienguansaiuinaneusednsnan1siauinisuansneiu aennaeiu

e

MATBeNNFZAN dauaseny (2560) NAnwses Useansuanisliuinisvesnunzileusiugsves
drinveleuiodu mauiamuaningl 81NN N1 FITAANAUAT HANITITLNUINTIWUNATY
AANBAZAIUONY NMSANYT 01T wasselamasdafiou wul Ussansnanistiuinisnunsideu
e svesdinneideuriasdumauiadiuad1ning) luaImsInkassIenIu kans1aiuegall
HedAgyyneatanszau .01

2.3 g3uuimsnfiszAunsfnwiuansinsiulinade Ussdnsuanistiuinisldunnsinaiu

! a o o v aaa (Y ¥ (Y a o v & = A e d'

Y NUUYAIAYNNENENTEAU .05 dDAAADINUINUIYYDIVDINTANT Uda (2560) NANYILTDI
UseAnSuansliuinisnudamaueeauduinIsdnniau ieaulng N5eNsNnsany nan1sise
WU 1) AnudeiuvesuuinmsiudvesdadediuynnaniinanoUssdvsuanisliuimsauiam
NUVDIANIUINITIAMI MU 0AULNENTENTIWTINUY WUTIFIUYT e seaun1sAne gildin wae
aounm fszdupnuAaviusieUssdvinansiuimsinudmmanuvesaud lnesiuliwansieiu

2.4 J5uusnsniondnuwandaiuiinaseyuseansuanisiiuinmsunndaiulusiuiuneu

ad Y a 1 A v o w aad LY 19 LY a v aa a s
LazIsN1sUINT egalitedAyneainnseau .05 daonndadiunuideiit mwisened (2561)
e « a a Y a A o A ¢ o a o IS (Y o = 1
NAnwoaUsEaNSNan1sliuInIsvesninislusedldnaindiies 81inewlles Jaminludlug
HANITITENUTN 01BN Nwane1eiu InaseUsednsnanisiiusnisveanvinnisiusyaldluauds
aad

'
a

SIUNEAUATAINLANANIU BENHTuERYNSadATITEAU 0.05

3, Mylasginnuduiusseninddadefifeidestunisiiusnnstuyseansnanisiiuins
U1 UUV99d1 N8N 5T InUTE9IUAITUS

Pnuan1sAn U JadefiAeitestunisliusnsimnuduiudiduintulseaninanis
Tusn1UTEr1 U993 1N U N1 T3 IAUTZAIVATIUS Tnannsiunazs19a UL ogdidediAsy
msandnseiy 01 lusefuAeuinegs Ae sUnuunslviuins msudmsdonis anufanuannse
youdwihil enciusumeluladuay Tangunsal danuduiiusuussansuanislruinsussvvuves
dtinnussnsimiauszauasdusluseduliunats warnsdeansinnuduiusiuuseansuanis
Tusnnsussavuresdinmusonisiominlszavastusluseiudoudon dedssdiuianunse
aAuTeldieuuafnves Millet. (1954) findindmanedidyveenisuinis Ao nsadieanudis
wolalun1siiuIn1sas sasuAUszeTUlasi naNLazuLINI A NISIRUINITOENNELDNTIA WD
augRssalunsuimsnuniadsiiguefiinaunnauyinieutu é’qﬁfuﬂﬁwwunﬂﬂu%ﬁ%’ums
UfuRedravinflsnduluwdyuvesnguinglifinnswusenindulunisiivinisussyvsuaglasunis
UitRlugugiidutaenyanailfinsgiilunsliuinmsdoatunsiiinsingna mnes lu



a [ = d' £ d'
MFENTENINYINTHALNITINNITAABNTU UN 1 QUUN 1| 21

N13UINITLFABINBIIT NITIUINITAFITULILFABINTIHIBLIAT NaN1TUURNUTEIMUIBNUNIASTIL
foilifiusvaviuamedlifiminssienan Sasdosadueulinelaliuaussrsunsivinsesig
deme seusuiulannsnefureliinnslisnmeassazdodidnuae S5uumsliuinsua
anuilviuinisesnamngan Millet Wiudn auanenia wiemanssienanaglifinnuvineiay i
SruaumsliusnislifissmeuazaouiideilliuinisadeenuligfsssliAnduuigiuuins ns
TWu3nisededeiiles muneds nisliuinisasisneiiluluegrsadiane nedausslovives
as1sazidundn lllvdarnunelavemhsnudiliuinisin agliuing viengauinsidelafls
waznnsluInised1ainamii (Progressive Service) wanefia nmslviudnsansnsasdisinisuiuuse
AuAazNan1sUf TR nandntionils Ae naifiudsgdninmvieanuannsofiagimini
gnndulaglininensuiniy warausaesuisldmeuunAnesdusgnaulunisliuimsidannin
a¥anwfanelaliundfuusnis Parasuraman et al. (1985) fiausiladoiitisadostunislsuins
Adutadeddalunsliusmslaun dnudmihilduins srunssuiunsuwazdunoulunisusns
fuAssuisauayan udssiueauarmn wazsnuiangunsaluazimalulad uandiiiuin
JadeiiietestunsliuinsiianuduiudideuiniuussavsnanisTvuinsusssvuvesdriinau
S8NITMINUTEIIVATTUS

UalaUBUUZIINNITIY

Pawuauuzdmiulinani st luly

1. msUiulgsdssasauazaantunsliuinig wu fend tiy waednliiifidesetu
U3n1s Wil waufiifiesme azen azo1n Goudes nieuliuinsediane dmiuussmvunaziun
AnsiasunisiirsuauazanauislunIsunsuusng

2. msUSuUTIMsInUnsidlvuadsuusnis danumsngay

3. msUfuUssauTiuaielunsluing wu Sszuuudnisdududeys @anunsadaumele)
vdefiszuuuurihiunounisliuins dmsussseunasinfndesivns faunsadududoyald
e

4. \ernusaniilunsliuing msdelididmihidmiuliduuziussveunasian
Aasiosuninieatuenans wagtumeumssuuinindesdu

foiauauuzlun1siseadesialy

1. arsAnwilszanswanislivinisvestinenisuazidiminfiddinausenisdamia
UsuAsTus et wanisfnuuninngilasufuusenseuiumaiauliiiussdvsaa 2

ATHNNTANYITELNYINUUTLEANTNANISIAUSNNSUSLVNTUYIENUNIUT YN TIINIAUTLAIUASTUS

lugduuumsfinwidiednlaenisdunival

LONETE1989
v ¢ = a a a Y a 1 o ¢ a o Y
n3ims 943, (2560). Uszansuani1sliuinisaiudaniauvesauduinisdnmiau ieaulng
N3ENTINTNIU (nednusUSyarsgmansumUudia). 1InedusuAILm.
NQYAUN TUALNBL. (2552). ANUAALTILY0IUTYY1vUTRBN1TIRUSN10989ANITUS N SN1SUSYNS
N3ANEN. VIIRINGNEE UNINSIRIVULAL,
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Abstract

This research aimed to (1) explore the effectiveness of government performance of
Phuket Municipality, Muang District, Phuket province according to the principles of good
governance according to Thailand 4.0 strategy. (2) Compare the opinions of the sample group
towards the effectiveness of government performance of Phuket Municipality, Muang District,
Phuket province according to Thailand 4.0 strategy via respondents ’demographic factors. (3)
explain correlation between the effectiveness of public administration of Phuket Municipality
Mueang District, Phuket Province according to the principles of good governance according to
Thailand 4.0 strategy. This was quantitative research, sample were 300 officers, executives and
personnel attached to Phuket Municipality. Questionnaires were data gathering tools.
Analytical statistics were mean percentages standard deviation t test ANOVA F and Pearson
correlation. Findings were as follows; (1) effectiveness of Good Governance doctrine according
to Thailand 4. 0 strategy Phuket Municipality were high level. (2) there was statistically
significant difference among respondent’ attitude toward effectiveness of Good Governance
doctrine according to Thailand 4.0 strategy. (3) there were moderate high level positive
significant correlation between affecting factors with effectiveness of Good Governance

doctrine according to Thailand 4.0 strategy Phuket Municipality.

Keywords: Effectiveness; Good Governance; Performing official; Phuket Municipality
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Abstract

This research has three objectives (1) To assess the level of effectiveness in
implementing the vaccination policy to prevent the spread of the novel coronavirus disease
(COVID-19) in practice (2) To compare the effectiveness of the vaccination policy to prevent
the spread of coronavirus disease (COVID-19) into practice, classified by personal factors and
(3) to test the correlation between policy implementation factors and the effectiveness of
vaccination policy implementation to prevent the spread of coronavirus disease (COVID-19)

This research is a quantitative research. Conducted by studying a sample group of
village health volunteers Prachuap Khiri Khan Provincial Public Health Office, 379 people
obtained from a simple random The sample size was calculated using Taro Yamane's formula
The data were collected by using a rating scale with an alpha coefficient of 0.971 Data were
analyzed using a statistical package These are frequency, percentage, mean, standard
deviation T test One-way ANOVA and Pearson's correlation coefficient analysis

The results showed that (1) The overall effectiveness of the vaccination policy to
prevent the spread of coronavirus disease (COVID-19) was at a high level (=3.82,5.D.=0.66) (2)
The results of the difference test on the effectiveness of the policy implementation classified
by personal factors found that the sample group with personal factors were sex, age,
educational level. The duration of work is different. And (3) The results of testing the
relationship between the policy implementation factors and the policy implementation
effectiveness found that the 6 policy implementation factors had a positive relationship with
the effectiveness. moderate statistically significant at 0.01 level
Keywords: Effectiveness; Implementation of the policy; The spread of the coronavirus

disease (COVID-19)
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Abstract

This research aimed to (1) explore Success of Prevention and enforcement of smuggling
spirit Samutprakarn Excise office. (2) compare Success of Prevention and enforcement
smuggling spirit via attitude of respondents verified by demographic factors. (3) explain
correlation between affecting factors with Success of Prevention and enforcement smuggling
import spirit. This was quantitative approach; 360 spirit authorized distributors were sample.
Questionnaires were data collection tools. Analytical statistics were percent standard deviation
mean t test ANOVA F and Pearson correlation. The findings revealed that; (1) Success of
Prevention and enforcement of smugsgling spirit Samutprakarn Excise office were highest level.
(2) There was significant statistical difference among respondent’s attitude toward Success of
Prevention and enforcement of smuggling spirit. (3) There were positive statistical correlation
between affecting factors with Success of Prevention and enforcement of smuggling spirit at

.01 level.

Keywords: Implementation of the Policy; Prevention and Suppression; Smusggling of Foreign Liquor
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