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Abstract

This research aimed to (1) explore the effectiveness of government performance of
Phuket Municipality, Muang District, Phuket province according to the principles of good
governance according to Thailand 4.0 strategy. (2) Compare the opinions of the sample group
towards the effectiveness of government performance of Phuket Municipality, Muang District,
Phuket province according to Thailand 4.0 strategy via respondents ’demographic factors. (3)
explain correlation between the effectiveness of public administration of Phuket Municipality
Mueang District, Phuket Province according to the principles of good governance according to
Thailand 4.0 strategy. This was quantitative research, sample were 300 officers, executives and
personnel attached to Phuket Municipality. Questionnaires were data gathering tools.
Analytical statistics were mean percentages standard deviation t test ANOVA F and Pearson
correlation. Findings were as follows; (1) effectiveness of Good Governance doctrine according
to Thailand 4. 0 strategy Phuket Municipality were high level. (2) there was statistically
significant difference among respondent’ attitude toward effectiveness of Good Governance
doctrine according to Thailand 4.0 strategy. (3) there were moderate high level positive
significant correlation between affecting factors with effectiveness of Good Governance

doctrine according to Thailand 4.0 strategy Phuket Municipality.

Keywords: Effectiveness; Good Governance; Performing official; Phuket Municipality
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