v
Uszﬁw%mamsﬂﬁuﬁmmmqﬂﬂmﬂiﬁmmuﬂmsfafm@uﬁmnu
BAzUSTIUUSIN NSNATSNATHGA
Operational Effectiveness of Personnel at Audit, Prevention and

Suppression Bureau, Excise Department
afiyl afmatYs

Apicha Sathitsathian
UNABINITHTINEIRA NINNTINAIRA
Excise Academician, Excise Department

Email: apichaaa@hotmail.com

Retrieved JULY 26, 2023; Revised AUGUST 21, 2023; Accepted AUGUST 31, 2023

unAnea

mi’fiﬁ‘fﬁﬁyﬁfi’mqm:mﬁ 3 dqzng (1) LﬁfmJiizLﬁm:oﬁ”uﬂizﬁwﬁw@miﬂﬁﬂ’ﬁmmm
yaRAINYesAinATITRBULITLazsUIsN NINETINGRR (2) RenFeuifleulsrAntua
nNFUGIRIMEEI ARAINTIBNFIINATI9Fa UL ULALSIULUSIH NTHASTNENTATIULAATN
TadaayAnauat (3) enasauaEdNiussEnInussgslanazlasansnanisUfiRe e,
yARNTEesainATIIRaULas AU nanasanandn n1sadeiidunisidaysanos
ﬂ@iuﬁfmﬂ'flwr]mu 148 an Taun ‘uqﬂmmﬂﬁﬂm@i"}ﬁ’ﬂm‘mwﬂuﬂy@qf‘TuLmzﬂifmﬂifm let)
saananfin Wustusameyalaelruuusauany adAf lrlunisinasigeys Taun ArAaE A1
088z ANRAY FdesuNIATEIH AT ANAYNLLISUSIMULYGREY wazANENdSLRE SR
HAN1TATE (1) AulazanBnanisUfiRviueasyananseasdninpsieaulasiuuazlanules
nanasananfin a8 luszduniniiga (2) AuniailieuifsulssansnanisfiRe ey anaing
YeNRIINATINEB UL ITULATLISTILSIN NTHETTHANRA FTUUNAMHTAFHEIUARR WL LARINS
fiflany szAun1sAnen uazszeziaantunIsieuuensneiy fannAninnedssdnsnanis
UFiRvueasyARaInarasdinAsIaFe L ssfuLALLSNIUTIH NaNaETTRaan (HuAnsai uay
(3) ATUANHANLE 9z 19749 Buseg tauaT UL ANE a1 TUS TR IuE I ARSI TUadITIn

a3raapUlasiuuazsnulsn nanasswanfin duluhudeantusziaaumnegs

AEATY: UssAnBnansUfifiems ; usegels ; yapanszasdminasasssulasiuuazlsulans

NTNNTINFINA



mailto:apichaaa@hotmail.com

(Journal of Interdisciplinary and Innovative Management Vol. 1 No. 2 1 13

Abstract

This research has 3 objectives: (1) To assess the level operational effectiveness of personnel at
Audit, Prevention and Suppression Bureau, Excise Department. (2) To compare operational effectiveness
of personnel at Audit, Prevention and Suppression Bureau, Excise Department by individual factors and
(3) To test the relationship between motivation and operational effectiveness of personnel at Audit,
Prevention and Suppression Bureau, Excise Department. This research was quantitative research. The
sample of 148 people consisted of personnel at Audit, Prevention and Suppression Bureau, Excise
Department. Data was collected using a questionnaire. Statistics used in data analysis were frequency,
percentage, mean, standard deviation, t-value, one-way variance. and Pearson's correlation. The
research results (1) The operational effectiveness of personnel at Audit, Prevention and Suppression
Bureau, Excise Department, was at the highest level. (2) Comparing the operational effectiveness of
personnel at Audit, Prevention and Suppression Bureau, Excise Department classified by personal
factors, it was found that people with different age, education level and the duration of work is different
have opinions on operational effectiveness of personnel at Audit, Prevention and Suppression Bureau,
Excise Department not different. (3) The relationship between the motivation factors and the operational
effectiveness of personnel at Audit, Prevention and Suppression Bureau, Excise Department was positive

at a relatively high level.

Keywords: Operational effectiveness; motivation factor; Audit, prevention and suppression bureau,

excise department.
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