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Abstract

This research is qualitative research, aimed to study the Wisdom and Knowledge of Mor-Tum-Yae
in Caring for Pregnant Women Health in Nathum Sub-district, Muang District, Yala Province. One

key informant was selected to study who has specialized knowledge in Caring for Pregnant
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Women’s Health and has more than 20 years of continuous healing experience. Data were
collected using in-depth interviews and observations. The results revealed that Mor-Tum-Yae will
take care of pregnant women's health in two types: 1.Antenatal care, which will take care from
the beginning of pregnancy until delivery. The important ceremony for antenatal care is the Nae-
ngae ceremony. 2. Treatment of complications in pregnant women such as bleeding, uterine
problems League after birth, etc., which these symptoms are treated with herbs. In the first step,
it will be treated by using jasmine (Jasminum Sambac (L.) Aiton.) leaves and Khoi (Streblus asoer
Lour.) leaves. Combined with 1 tablet of turmeric and rice, mixed with wam water, taken every
morning for 40 consecutive days to balance the body for normal functioning. various knowledge

of Mor Si Tee Mae Hayee-a-wae from the transmission of the ancestors and without further study.

Keywords : Mor-Tum-Yae, Wisdom and knowledge
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Abstract

This study is a quantitative and qualitative study. The objective was to study the situation of
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dental services and factors related to dental services in public health facilities under the
COVID-19 situation in the 3 southern border provinces. The sample consisted of 305 dental
personnel, randomly sampled using coincidence. Research instruments include closed-ended
questionnaires, 5-level estimatoriums, and open-ended questions. Analyze data with statistics
Percentage, average, standard deviation Pearson correlation coefficient and content analysis.
The results of the study showed that the provision of dental services in public health facilities
Respondents were able to perform moderate levels of oral health promotion, prevention,
treatment and rehabilitation under the COVID-19 situation, with oral disease treatment having
the highest average (3.36 + 1.35) and oral rehabilitation having the lowest average (2.89 +
1.59). The top three results of the correlation coefficient between various factors and oral
promotion, prevention, treatment and rehabilitation were community participation (r = 0.796),
emergency and referral services (r = 0.736), and tertiary network functionality (r = 0.717). Focus
on self-reliance and oral care and focus on emergency or urgent treatment to reduce patient

suffering.

Keywords: Dental Services, COVID-19 Situation, Public Health Facilities, 3 Southernmost Provinces
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Abstract

Local wisdom has received increasing attention in the context of resilience-based approaches
to health development. The objective of this study was to investigate the knowledge and
practices of Folk Healers in the treatment of female Infertility and to compile the formulas
used in the development of herbal remedies. We used a combination of qualitative research
procedures, including In-depth interview and non-participation observations, to explore the
knowledge, experience, and know-how of Folk healer. We performed descriptive statistical
analysis to explore the data and help with its interpretation. The results of the study are as
follows: Mr. Haiyob Thainaprew, an 84 years old man who has the beliefs and practices of
Islam for 40 years of experience as a folk healer. His long experience practicing in his
community had granted him a good reputation, and many people visited him to receive
suggestions, diagnosis, and treatment. He had refined his own procedure to diagnose and treat
female infertility. He started the process by asking questions. Then he proceeded with
incantations accompanied by the offering of herbal remedies. He used a total of 24 species of
herbs in his treatment, which was boiled until the recipe became tasteless and easier to ingest
for his patient. Patients took the decoction for a few months, and the color of their black
menstrual period changed to red. This meant that a normal blood supply would allow you to

have children, and there was no prohibition on caring for infertile women.

Keywords: The Wisdom of Folk Healers, Female Infertility, Herbal remedies
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Abstract

The development of the Thai traditional medicine health service system aims to provide Thai
traditional medicine services. To have quality standards, develop potential, and promote the
power transmission system is essential. To allow service recipients to access and receive Thai
traditional medicine services and respond to the changing trends of society and population.
As well as the health needs of the country in a timely manner. There is a framework for
developinga health service system under the principle of a seamless service network that uses
research and development to link primary, secondary and tertiary care services to increase the
efficiency of the health service system that must be managed throughout the service system.

Referral system for Thai traditional medicine treatment system To ensure that the Thai
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traditional medicine service system of hospitalsin the island area has the appropriate standard

quality and maximizes the benefits to the service users.

Keywords : Thai Traditional Medicine, Service Quality, Service System, Health System
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3) szuudngndnlulia
msluszuumsdnevadlsaneruraazyiibinisdne v guaaduldegnssiaduaz wl u
vandeslyynsing ennenaamemnTaaeuteyauasdeiUiuneudngsn antuneunvina

Younduns Tfedeannannssesuevesgilednie

mﬁmmzﬁ%uﬁauﬂﬁiﬁ’m’m (Work process analysis)

N3z UaUNTLAUT nsunndurulnelulseangrura(Process service charts in hospital)
Juedesiiod ﬁmﬁﬁuﬁﬂ%’ag 318 By ATUABUEN e lunmsusmsauguaiuusnig lagld
fydnualiuseneuasmeiduiivonseaziBestusoudineg iWeliiufamnnssuunsTiuinmsunng
wrulnefidaaududidufuauianssuaumsiiugn. maeneiusuninssumumeahoumsliuinig
wmdusulnedunmsinmnssuiunsvhaudfudfuauuias s vuageisuduiey fuanvesnszuium s

nsiSgamuaiuTunaUMIUSMSNgNRBsLaI g ay

ASUSMITIANSHULAY (Lean management)

PUNAUIYNTHEY (Lean) wdad vauue wew Lidludu duuSeuiieuiuailuadiunuieg
BevanagmmnefeauiidsemeandnlaeUnannleiy wauss desh nszdunssias hudouiieu
fuesdns el esAnsiidiiunislaeusiannmiuggyiailunng aszuiums Jamnuaiuisa
lumsususmeuaueiaufiosmMIveIna akazEs UnaaliTuvi e Iusedvnimviloguas Fudu
mnAnuaziadesiielumsuimsiams elvesdnsuszauanuduameldaniimsaiiuasuuyas
pReAIAT TasueudesnsammsaiitituazsunumsldTaiutosas THnateras wildkadns
Aniduuayl ndlAsafumiudosmsvesgnnuaniian Adfimsuimsienisuuvauanadivaneg
fzAdnnsoviliindetosfianvinfiazvildfe aruanyian 2sseunangddmeu mnudae
mislfusanuay indesile naussufiuoRnudsdimsiifutuionumiiiarnanufuaendssiuia
YOIFUAURUY AnuBaney AnuAafnazanNaNNTIVeIEIBIY. ANflanelanaseud s

Tuszezeni [8]

FTUUIUAIAYVBIUNITH NN LY

N3 UIUIIUNE NVOIUNSUNNE wrulve Tn15liusn1saunisunng wnulne 4 fu
#uA enssulne wndnsaulne Fnansnssulvouasunsasssing fed (9]

1) vvnssulve (Thai traditional medicine) vitagaunmsinmdunulnedimsnsn Myt de
mstda mssnwn msdesiulse midua%ml,azﬂﬁﬁwg\qummw undunssulng MusinnLwnsu e
sumpsesssive dadfenssiinmsuwdunulneda deliAsenusiulalusnninweseudaon e
lumsguadzuuins msiiussihunmunm Hasialail

(1) imsusznevin Bl aedillueuginlseneuiv@nmsunndunulned sz ynd

(vw1.4.) viseRUseneuivAnniswimeuanlvesusnssulng (wn..)
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1%
(9 [

(2) fimsldvdnfavesunmd 4 Usems 1. $infinausnifenedlsa 2. $indeveslsa
3. 33ne1snwilse 4. FAndenegdlasnulsale

(3) fimarzifidaiiusniovesise o augguiteds 1Hun swaugeu enaung
AYANNTIU NAALNT U wazUsEineAalNgIY

(4) ImFkeszvyawansiolsa 8 Usenns fie 1. ewns 2. 83eun 3. anudeu
uazifu 4. oauu ondm omi 5. ndugansr Jaame 6. vhmsAuthds 7. amaailanidela
8. nay

(5) Imsitadelsanusin 42 Usems mulugaduviidviomummoan Ay a

(6) imssnwmuenansmsumduaulng Wy msldenayulnswaznsldinanisnig
mansn1sumdunulng

(7) fimsdaadunarnsituyaunn

2) Lad@nssulyne (Thai traditional pharmacy) nua891un1suwne wkulve dn19eTeue)

MsUsERwien Madenassen mMImusmLarmMIUssiuauAmen Msuzeuazmsieemaludien
yoagUsznovinnmsunndusilevioduss neindwnsummeunulneysgnd ieliAnniny
sfuldluamnmuazemiaendelunspuaiuuins maiivssfuaunwisieluil

(1) imsUsznevin Bl aediilueuginlseneudv@nmsunndunulnedseynd
(v.4.) guszneuivi@nnisuimdunulnemuienssulng(wi.a.) viseguszneuindnmsunmduslng
mundunssulng (wn.a.)

(2) fimslavdnindunssy 4 laun wnding assnaawndy Aanundy indunssy

(3) finsldougedmsugiinaangse/munlneiivasnie gndeuasinza

(4) fimslgnszuunmsdnden nsivaeu muRNAMAINTBIIngRULAzELALLNe

(5) imsldmhemstaslunaueeiiisuiumhenausinfidumheana
(6) fnszuauldeuwnulnenundnnsld vreen9auwn auna (RDU : Rational Drug
Use)

(7) fimsenuamsduliisdszasnanmsldeunlne

3) Waalnssulneg (Thai traditional massage) HU89TUNITUNNE WKWl NEd N157529

meiteds nmsthtia ms¥nw matlestulsn maduaiuuasmstuaua Tegldosdamudifeafy
Favsmawalve edsenssuFmaumdunlnedin WelfAsanusiulaluamnimwasanudaen e
Tumsguadfutinis msfissiduamunndesolui

(1) Tn1sUsznevindulaed Tlueygy i senoudInTnnisunndunulneussend
(w4 fusgnevinTnmswnndunulng suwnssulne(umn.) gussneuivi@nnisummd unulny
uulnetmu) vie frewmmdulnevdngasveansensaan syl dusmsgnlaides nin
330 Flus

(2) fpviu Tomsse TavesinaIsnssulneg

(3) 1iN159529UsE LT UNIRRONVNTIU INENINBULALNAINITS NN
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(a) fimsleuddaaiuuamstuyaunwinuinarsnssulve
(5) dmsnesuemslifisUssadniegiinsalfioraAnanliuinisiaal 2 nssu
e
(6) AmsEnUfTRazmugeunshiusmMsinnwnssulnenuauLmIza
4) upaAsIAbng (Thai traditional midwifery) Mg umsimmgurulneiininga msitiade
m3thda mssnw MsduaSuguanmdeilageg msdosfumufisunilussezdnsssuazszoy aaan

=1

m3heaen MIgua MsadaSwarNTHUYaunMENsnLasMInlusEgndinaen faiishenssuiBms
wvduilnedia ieliAsmusivlaluauamuas s vasadslumsguagiuuinms msiuseiiiy
Al

(1) Tn1sUsznevinTulaed TlueygnlsenoudnTunisunndunulneussend
(w1 fusgnerindnmswnndunulng suwnssulne(nmn.) guszneuividnnisummd unulney
PUNAIATIANE(WN.N.)

(2) fhnasinsdansosmmundsmdasiasadiifordstoummdunuiagiu
3

a

fimsliduuzihenmsayulnsSuaugasauivgaiinssduaenigainaen

3

(3)
(a) Fuumsmslduslneiesnunnguenmsmagimansuziigine,

(5) fimsquandjandaaaon 1wy nsuan mavszauayulng nseulethayulng madh
ns¢lan Matasnu msegln msviuvsieinde msviuvthwiigies msevasulns s

(6) ﬁmia'nLa'%uLLazﬁuvgqmﬂﬂwwiﬁwé’nﬂaam LU N1599RY NMINeN 81T

winnganlundandanasn msSantinvies lusu

MIYSAUIMNIAENAS
nirgun sungurulned nisiiesAniug Ussaunisal inveuazadnuid gamey

i

A1uvnssulng duadsnssulne aruinanvnssulnewas Aunnnssalvewanud suseus

Y
s

wazUszgndldnmelumihssussnhamiteny melussdnsuas Mouenesdng iedsuaunadns
m3guauar AnATlALA U sLaT i UNAILBY [10)
1. Mavdmsenuides euvasndy uazamnm Insumsnunanmiiussauaenndesiiy
Tunnszeu
2. AsArAugkan 1WIB W N5 Ug ka1 wI v FnnisunndunulneyssenduazIvdn
msunndunlng Usenause
2.1. w3 anuanuse anudlanasdmsdusmaumsuwmduaulng gussneuinndn
wwdusnlng anssasfugualdded
2.1.1 guszneviv@nwnvdurulneUsse nduag unvdusulned mng Anuaiuise
anandilaaned (Attitude) Mmusunenssilve sundunssulne auinonnssilvg sungnssd
Inevigndaivsnzan Suduiummmsaluaziiemsmsiasuudasiuguamuas lasuluussneuindw
Afeatios
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1 aaqa

2.1.2 safvualilinsguaumsdaingll 35U Ui munenssulve mundunssy
Ing uinanynssulng 91une sassa nekavkuinvd JUAn1sgua Uiesienisunng unulng
Taenndes fussAnruinisummdusulnefuianiham wwduaulng Werdmiiilunilssy
mawwmdurulneanusaufiiniueie BUGURL LunTsulneuaslurUjin miguadUlieaiy
mawwmdurulnefanaalaegamagay

2.1.3 annsalruimsmswmduslefigniesmunzanuas Uasadedms ugFuus ng
Turnuguanmuumsg A Tazveulnnsus Ml udse neuin @ nillisusugie U] Taau
U FoRmsguadinesenawmdunulnemuiilft ety

2.1.4 fdrusmduimdrsuunmdunulnelunisdedula il olilAanswaun
wazUsuugssruUalRuogsseLios

2.2. msmiuguasumsumdunulng  fusznevindnummdunulnganansamivguala
il

2.2.1 i Usznaud v ¥ nunvdunulneyssy ndwasunng unulnedinalnnisnuniu
msnuaeu (Verification) 1y mMsdauneanisaeudeldey MsInUUR msdnuseiiuaensiasianiey
mMEnUfoRnATed ey msmamumsinm  meinuftRnsussename sie Husu ieUsiiiu
Anud manansn anandilavesaues eusuAndniiufoReuswiuwasdmih Al untie sy
mamdunulngaelaruguaresm sfuimiauumgusulngla

2.2.2 fusgnevividnwmmdunulne Use enduazuimdunulvedinalnni sWaun e e
Anuinusn egssallesliiiuresnuies ieusnAndniufoiusmiulazid i flumiesu
windusnlnengldnnuguavesau

2.2.3 ) Usgnoudvrdnunvd unulneUssg ninazunngunulnedinisussduna
dievumumsldaiie FBufthenlusumeg uazsinwjiinmsguagiiiodenmsuwnd uaulne
swfuimthauwnduulneeisainane ellanuauysainsuiuuazaenaded fuaniiy
MM ILmeLEUlng

3. dswandenlumsquagie

3.1 Fwndeuvnnenmuazanuasnity (Physical environmentand safety)

3.2 Aawandounemeninesashnalieso Anuasnseiaramuanvesiiaeg 1uthi
wozgundeussdnsadrvanuduladngeyludl uii onarsaniuiiar Uaeadeaind ad fe
fan uazveudesusmeviiennizaniaudy

4. mi‘ﬂadﬁ’uuazmuammiam%a (IC: Infection preventionand control program)
4.1 ﬁzwmﬁﬂ’m@mLLaxﬂmﬁumﬁam%a (Infection preventionand control program)
4.2. szuumstlestunazmuaumsiinidevesesdns IHsunseenuuvetnamazan 1#¥u

MsaluayunsneInTiiganatardnsuseaiuuie
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5. s5UULwIztUsu (MRS : Management record system)
STUVUINIUsEL08U (Management record system) a4ANSIRLIAN Sz UUUIMSIUsEL DU
sy avEnn ieneuaussrnudesmsvesiiivrtoamnrie
6. STUUNTIANTAUE N LNE
msmueuAaNWIRgRUa Ul swareurlie (Quality control) asAnsa¥iamuiilai
Toghvanulnsuwaserunulnedannimuinsgiu Yaendsnasiusednsng
7. nsruIumsguagitieiunduuinsumdusulne Usznouse
7.1 maidfanazid13uuinig eed nsuazvsun suwng usnulng a¥rsanusila
NiFuUImsausaindisimsisuduldasmn  nszuumsiudthemng futlymauams oA
foamsveagthesiuna Imsuszanusuiinnneldssuunasdandeniivzauuasdiussavina
7.2. M3AANTRIEUIE  BeAnsuwarvigaunITunng unulne mifansedlsa ngue1ns
AMzunIndeuLazANNIABIURs sl eUssidumssnunmemsummduslnevs e 3nw
deriourmenanutagiu
7.3. M3UsELud Urensdnuseiinazn1snsaseniga mnisunndunulng aedns
wazvihonumsumdunlneainseusiulaingiieynneazdedldfumsieneisimdniEeu Ussidiu
A1 037U Y AVANITAALIA AU A 03N TRz T MFUNIN N15ATIFTIINLATUNITUNNE UHulng
919 NABIATUN ULV
7.4. n153dadenaznalnnisiinlsaniungud nsunng wnulng seAnswagmieau
wvdusilne aemnuiilaingielifunmtedelsafigndes Tnefideygquiivsme eeduieinana
YaamINadelsa InMsumuemumiizau eI RNl salay MINAeAAR YN IR Ade1 50
fuavindnessaiaue
7.5, MIVNURUNTEUIUMTLATNYY BIANTUAEMIBUAISLNNEWKUINBTN1T LY
nszuIUMIgUATIK e 1M zay denrrasiumsitadeuazuiltymunguinsumdunulng
swfaimsUszanuiuegisinaziidhnefidaeu aenndesuliyvrternudiesmssiuauni nues
Ailetd
7.6. M3daiaiu nsdeatu nsituy deTivnanisunndunulng ssdnsuagmiteay
mauwguslnenausumsdaaiugunin mstostulsauagmstuianinauemaninisumdunlng
WAz ZaY
7.7. MSAMUEEIEEM SETUNSIINMTWNNE Wl v 29ANTUASIIBIIUN SUNNE
wrulnelsiteyald sadunisusvannavessinlusimie aniizavaimungUisnazasouain
uazAvnssuinsusulifledSundsiinenasasouasilviianuaunsouas fuiinveulumsguagunin
yosues yasidenlssmsaaaiuguamdlunndunouvesnsgua
7.8. MIUswLiluNanIzUIUNISOLa  BeAnsiasiisumswnng unulnesimsuseiduna

nszuIuMsgRainygsnnTeiTuusMImMsumdusnlieg
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7.9. M3davouard uaansEUIUNNTALA BeANTUAE MBI TLIME kUl
fimsmawndmiiegtoy eliiouazeseuniy aunsaguanuiesuaslfiunsguassna s au
fruan U muas ANUABINSUAIDINTINUIBIINLTINS U

7.10. M3AmenuHALaz MIguasiailes ssAnsuAz s swImEusL e TmAUmEaY
melunagmisaumeusn asausuiiouazussaunuieliinmsianuguadiiereilos Tinad
mavauasrelymuazAUfoIn1svee

7.11. Han1IMINTRILINSWIMERLYY  asAnTuasniIB UM ILIWgLHUINg LA A3
T unamssliunuiifuas msusvlsdulssduddy Ldun nadunisquaguam (3aui
msaaLangunw  wasumsstuithonasiiunanudu sedhuideu sadumai wafu

Us2AVBHATDINTE UIUNMTINIUAI AR LATHAATUNTHY

mATeiiReda

dtinauAdeiiomsiaumandss fuguamlng  Anvnsimunszuuuimawmduulngly
Jandngsneg sondinudn dmingaug ot Imsiawssuuuimakmdwaulnewuuiiinselon
i oLU3 sl sufuil s u 7 nswaniszu v ud wiuanou eyl finenadnd ety
Annmswannegradussuunazseusu 1) sumsihszuuuloveuasssuvativayuiiduuda 2)
munalnmsaseaivanum s ssuunsudunlng  3) sunsudaninensdmsuseuuusnig
windusnlveuay 4) Munmsiauseuuuinig [11]

Twfwn wiuny Anvaunimusmsmueumaniuasaliiuatavesifuuimaumdunulne
Usegnel AugMIUnmngn1yuIAien Un1Ing1deniaa Lagdnw1a1ng Suu3nig 91U 149 Au
udilduuuaeuaumuuuafn  Servqual Teedimenuifisssyfunanmuimsmueu mandeilé 5u
301U 0.949 uag 0.959 MUFIAU dANuuANAYBIANAIUSNMIMUMAnTIsEnIaUsEauns ol
mslduinmsadiusnuasiaeal fumaudiegnedited Aymeadifiss sy 0.05 fFuuimaanaLiiu
donamUIMsTmands fe msluimsiihlalugiuuing Binmsvadeenusulanazuinng
ineuausasiormudesMInudFy [12)

nsnY duves Anwizuuuumsliusmsguamimensunmnduwulnglulsameuiadaatugunn
fua nsalfnundaniands wuihgduuumstiuimsavninme makmmdusulnglulsmeiuvadaiasy
guamdua nIdifinwdanianss dnnslvusmsaseueau ¢ mupe Mssnwlsn msdauaunIn N3
Joatulsa uagnisiluganin Insliuinisuiniian Aedrunisil uganinlnenisynuilsa
n15¥eeiulsnuagnisdualuguain auddu wazdveauasen muauleuigliunmg unulng
fimsiann Welilinunmuaranusaliuinmsaseunguynaulumsuimaunmdunule [13]

Elsenberg DM, Davis RB, Ettner SL, Appel S, Wlkey S, Rompay MV, et al. Anwhuiliuns
Tdunmdmaideniuanigosnseningl 1990-1997 Anwngusiiegne 91U 3,594 Au nud JUkuY

msdnuwnidimeiu 6 sUkuu fie Msshwimeayulng mMswn MsUIdamedniiy. MIgUamuteIluy
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ndu maunmdiutuiasnsldsssumnitida dmunduenmsildmsumenadon 1Hud TsnFeds
AMEedn esen Unasezandamilueda 1Uusu [14]

Chan E, Zhan C, and Homer CJ. ANunuvvueaunndhuuiasusaziwmgmadontul saauns
fu wuhmssnwlasmsumdmaden 1. BveTued 1y enauulng Iy ownaaulasuinig
Fedesrusn mawmartiediumsivarisulain Hiekeurats anensiuesen widdinsinuii
11/ patuaunsduiios 2. 358t vn lneldnrsilady nsdudalnenisd sndaanu
waznsldsssum it anmsdsneuieiiisestunsunmdunulne  wanslsifiuinda i
Asunnd waulngld suaruaulanng s u d nsdnef«daded Tnasonseousunislduinig

mamsunndunulneBudaulug [15]

G

Tssmenunaguanluiuiingidod faludesesyrainsummdumduaulng vhliddogmd
N15:018901355vUS M sunng unulve nswauiUsednsninnisusnisnienisunng waulve
voslsomeunaluiuiime awviliiAnanu adesdafsdunisfuuimsvesiiionas nsl vuinis
yoadmihfiaansauitiymnisuims Teeanuazidenlosfugudeyal sanerunasenuuulsisiuae
AsArMNUARTUUI M lmdnmsUuAsu sUuuuduneuves Process Flow el igFuuimaidnia
waglasumsliunisumeunulnonas rouaussuuliuaul ds unlasves dinuuagsyng
FRDATUANINABINIIMUAUN N DU ALATIUYING Lasdnsoumsiauissuuuimsauainanela
vdnmsledotieuin sil¥sesdenldnmsideuay Wanmnlddenlosmaims uaziiuUszansaam
Tunmsauaszuuusnmsavninuseyvy Leeilesdusenausyuuusnmsagua wnsuatuayunisa iy
szuumstiuimsumdusalnglulsamerunaih i uuimsineudisnsladoaun wuimsiil 45
lusgiugauaranunsanfauimsvedlsanenuiansunmdunulnelaegradvssavsnmuaziinUsslownl

g9an wavthUseleovuinladnunluuiulss desen Wieldiuusunlulsanerunadug laegediaanin

N19971999

Twlseyd ews wazUszneu lasfu. msfaunszuumsliuimsuwmdunlnevestsaneunaluituiiine.
NITANITMIANYILALITINTANTITUGY. 2566; 1(2): 91-103.

Yotmek P, and Jaiman P. The Development of a Thai Traditional Medicine Service System for
Hospitals in the Istand Area. Journal of Education and Research in Public Health. 2023; 1(2):
91-103.
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The objectives of this descriptive research was to study factors related to dietary behavior of
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diabetic patients unable to control blood sugar levels. The samples was all 87 type 2 diabetes
mellitus patients receiving services in diabetes clinic at Yala Hospital with unable to control
blood sugar levels, having HbA1c value more than 7%, by purposive sampling. The data were
collected through interview questionnaires during July -September 2020. Research instrument
its content validity was confirmed by a panel of three experts and ranged from 0.67- 1.
Cronbach alpha coefficient was used to test reliability of the questionnaire, yielding value of
0.70. Data was analyzed by descriptive statistic; frequency, percentage, mean, and standard
deviation. Analytical statistics ware also employed in regard to Chi-square. The results found
that most of the samples were female 60.9%, their age 50-59 years old 42.55%, they were
married 83.9%, having HbAlc value 9-10% 55.2% and with complications 63.2%, the samples
who had knowledge on diabetic diet at a moderate level 50.6%. The correlation test revealed
that sex (p-value < 0.05) complications (p-value < 0.001) and knowledge of diabetic diet
(p-value < 0.05) had a relationship with Dietary Behavior significantly. The results showed that
the development of dietary care models for type 2 diabetes mellitus patients must take
gender and complications, by focusing on the individual need of the patients, and they should

be monitored continuously, so that patients can control their blood sugar levels.

Keywords: DM Type 2, Unable to control blood sugar levels, Dietary Behavior
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Abstract

This quasi-experimental research aimed to study the effects of pharmaceutical care combined
with remote counseling telepharmacy by Applying the Mohpromt Station Application on
clinical outcomes, knowledge, Insulin pen skill, drug-related problems and satisfaction of
patients toward the service. The sample consisted of 40 type 2 diabetic patients who use
insulin pens and receive treatment at the outpatient department of the internal medicine
clinic at Seka Hospital, Bueng Kan Province. The sample was selected by purposive sampling
of patients who demonstrated inadequate glycemic control for two consecutive
measurements and met the inclusion criteria based on other relevant characteristics.
Telepharmacy services were provided from February 1 to May 31, 2023. Data were collected
through questionnaires and record forms. Statistical analysis of quantitative data was
performed using descriptive statistics and inferential statistics. The results indicate that after
receiving telepharmacy and medication follow-up, the average fasting plasma glucose level
of the sample group decreased significantly from 217.75+66.34 mg/dl to 171.10+50.10 mg/dl.
Similarly, the average Hemoglobin A1C level decreased significantly from 10.50+1.53 mg% to
8.40+£1.52 mg%. Furthermore, this telepharmacy service significantly improves knowledge
about diabetes and its treatment, enhances Insulin pen skill, and fosters greater medication
adherence among diabetic patients. Pharmacists are also able to identify and resolve
medication-related problems for patients. Overall, the patients who received this service
reported a high level of satisfaction. Pharmacists should learn new technologies and

innovations to apply them in patient care, in order to improve the effectiveness of treatment.

Keywords: Pharmaceutical care, Telepharmacy, Type 2 diabetes, Insulin pens, Mohpromt
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