Vol.3 No.3 September — December 2025 Journal of Education and Research in Public Health 233

NINAILILIANTIN “aa1ndn aduuwan” LNedLESNAINTBUTVATNATULNARINGANTIH
Jaafun1inenssduasioiu T9nindunys
Smart Love Chatbot: Developing an Innovation to Promote Sexual Health Literacy

Towards Preventing Teen Pregnancy Behavior in Chanthaburi Province

a8ua gassadond U ywunsn 913 ! uazgadni daudew 2
Wasimon Suwannarat 1*, Nuchanart Arun !, and Surasak Imaium 2
b dtinauasnsaguimindunys dnelies Jamindunys 22000
? Tsameunanssuningn enetiled Jamdndumys 22000
! Chanthaburi Provincial Health Office, Mueang District, Chanthaburi Province. 22000
? Phrapokklao Hospital Chanthaburi, Mueang District, Chanthaburi Province. 22000
: Corresponding Author: 2@ua ?jﬁimgfmﬂ E-mail: wasimon1990@gmail.com
Received : 30 September 2025 Revised : 15 October 2025 Accepted : 27 October 2025

UNANED

A

nsnsmssAludsguiiodulgmddyndwmanoguain Msfing waznsiauuNyvdvesUszme

q
aa v

Tnedaminfuny3fdnsnisasslutefuganiinmsuvesuszina nsAniadaiifunside
warWau1 (Research and development) TnaldnszuirunisAntgdsoantuu (Design thinking)
finquszasdiiieatns Usziflunanisld wazfnwianufianeladeuinnssy “aainsn atuuem”
dmsudaaduanuseuiguamiuinauas nainssutesiumstsasadvesfosuludminduny3
nausegsUsznaudedlvideyanin 9 au uastniSeududseufnundil 2 S1umu 43 au edsiie
Weusznaunieg winNTsu “aa1ndn aluwim” LuInINSEUMYAEUNUINGY LUudeUNNANRANNS
‘vmL‘Wﬂﬁiawqaﬂiim’]ENﬁ’umié'?aﬂﬁﬁﬁm%i’aﬁuiuﬂizwwﬂ,m wuUUsEliuWInNgsY Lagluuyseidu
armmufianelautanssy Jeneiteyalasnisinsadsudemuarainsunagy adfdenssoun
LazaRAvaaeUARABTeIUsEIININGUIREY HamsARmNUIInsTUILNMsAREeenuUY Faelidnla
Hymidednuazaiunsaseniuuuinnssuiineuaussdoaudoinisvesiosuldegrunnzan
ndanismaasslduinnssy ngudiedrsianudifsrtunsaudnia anuseuiguamsume
LLazwqaﬂismﬁENﬁumiézmﬁmﬁu%uasjN:ﬁﬁfﬂﬁﬂﬁmmqaaa (p-value < 0.05) uazilAUNIND1A
soufanssuluseduinn Sovay 90.7 wansAnuddutanssy “aainin atuusn” fuseaviua

¥ '
o =

wazaeanaeIfuInnITTeuslugaddva arunsaimuilazrergnanisidauludiunguieiiy
HARNGI2EEY

AEAY: ANUTBUIFUAIIUIA nAnTsudesiunisianssd guamiegu winnssy
Abstract

Adolescent pregnancy is a significant public health issue affecting the health, education, and
human capital development of a country. Chanthaburi province has a higher adolescent birth
rate compared to the national average. This study employed a Research and Development
(R&D) design using the Design Thinking approach, aiming to develop, evaluate, and assess user

satisfaction with the innovation “Smart Love Chatbot”, which was designed to promote sexual
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health literacy and pregnancy prevention behaviors among adolescents in Chanthaburi.
Participants included nine key informants and 43 Grade 8 students. Research instruments
comprised the “Smart Love Chatbot” platform, semi-structured focus group interviews, a
sexual health literacy questionnaire addressing adolescent pregnancy prevention behaviors,
an innovation evaluation form, and a user satisfaction assessment. Data were analyzed
through content organization and synthesis, descriptive statistics, and one-sample mean tests.
The findings revealed that the Design Thinking process enabled an in-depth understanding of
adolescents’ needs, facilitating the development of an innovation that effectively addresses
these requirements. Following the trial, participants demonstrated significant improvements
in contraceptive knowledge, sexual health literacy, and pregnancy prevention behaviors
(p-value < 0.05). Moreover, 90.7% of participants reported high levels of satisfaction with the
chatbot. The results indicate that “Smart Love Chatbot” is effective in enhancing sexual
health literacy and promoting pregnancy prevention behaviors, aligns with digital-age learning
preferences, and has potential for further development and wider implementation to achieve
long-term outcomes. Future applications may broaden usage across regions, integrate live
chat, foster sustained engagement, and enhance adolescent health.

Keywords: Sexual health literacy, Prevention pregnancy behavior, Adolescent health, Innovation
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