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Abstract

The objective of this study were to 1) study the opinion level of public service quality
and satisfaction in public service quality of level and 2) study the relationship between
public service quality and satisfaction in public service quality of sub-district health
promoting hospitals in Lak Hok Subdistrict Municipality Area, Pathum Thani Province.
Research study was conducted using a quantitative research methods. The data was also
gathered through questionnaires answered by 400 samples of the people who lives in
Lak Hok Subdistrict Municipality Area, Pathumthani Province. The data for the analysis was
Descriptive statistics and inferential statistics for discussion of results according to the
specified research objectives.

The results revealed that the relationship between service quality and satisfaction
with service quality of subdistrict health promoting hospitals in Lak Hok Subdistrict
Municipality Area, Pathum Thani Province was found to be moderately positive (R=.448%).
Easy to meet and flexible in service were positive relationship at a higher level than other
aspects. (r=.546) and followed by service quality in terms of attitudes and behaviors of
service provider were moderate positive relative. (r=.513%), and the least was the service
quality of trust and confidence was a low positive relative (r=.318%) at the statistical
significance level of 0.05. The Executives and relevant agencies should encourage health
service personnel to understand and realize the importance of health services and
corresponds to the context environment and need of service recipients for the best interest

of the people.

Keywords : Public Service Quality, Satisfaction, Subdistrict Health Promotion Hospital
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Abstract

The objective of this study were to 1) study the level of people’s participation in
waste management in the area of Sralong Rua Subdistrict, Kanchanaburi province and
2) suggest ways to create participation in waste management of the people in the Sralong
Rua Subdistrict, Huy Krachao District, Kanchanaburi province were to obtain import information
to be as a guideling for developing public participation in effective waste management.
This research was conducted using a quantitative research methods. The data was also
gathered through questionnaires answered by 352 samples of the people who lives in
Sralong Rua Subdistrict, Kanchanaburi province. The data for the analysis was Descriptive
statistics for discussion of results according to the specified research objectives.

The results revealed that the overall people’s participation in waste management
were average of 3.87 and a standard deviation of .728. the most of respondents paid
attention to the participation in waste management makes the environment in community
more beautiful including the people’s participation of community in the management were
to recognize the benefits of solid waste, and making it possible to make more use of waste.
Therefore, the guidelines to success in waste management of Sra longruar Subdistrict,
Huykrajao District, Kanjanaburi Province, should be make awareness on waste management
of people’ participation in the community and provide resources for appropriate waste
management to use to achieve the goal and raise the quality of life of people’s community

to be sustainable.

Keywords : Participation, Management, Waste, Kanchanaburi Province
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Abstract

The objective of this study was to 1) study the public opinion level to service
characteristics and public service quality of hospitals in Bangkok and 2) study the
relationship between service characteristics and public service quality of hospital in Bangkok.
Research study was conducted using a quantitative research method. The data was also
gathered through questionnaires answered by 400 samples of the people who lives in
Bangkok. The data for the analysis was Descriptive statistics and inferential statistics for
discussion of results according to the specified research objectives.

The results revealed that the level of opinion in all of service characteristics and
public service quality were high level and relationship between service characteristics and
public service quality of hospital in Bangkok was found to be most positive (R=.675%). In
term of service characteristics; the service of the hospital can appropriately respond were
positive relationship at a higher level than other aspects. (r=.675) and followed by service
characteristics in terms of services received as a whole satisfaction and will be happy to
come back to hospitals were moderate positive relative. (r=.652%), and the least was the
service characteristics of accurate, complete, fast, and convenient was a low positive relative
(r=.586%) at the statistical significance level of 0.05. The Executives, officers and relevant
agencies should be panned proactive service strategy together in order to obtain service
guidelines that can respond accurate, appropriately and quickly to service recipients to
exceed the expectation and raising awareness of the importance of hospital services which

will result in the hospitals to grow with sustainable.

Keywords: Public Service Quality, Service Characteristics, Hospital
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Abstract

This Article aimed to study the level of public service that affects the public service
quality of Nua Muang Subdistrict Administration organization. This research was conducted using
a quantitative research method based on the concept of public service quality by Parasuraman
(1990) to gather the data through questionnaires answered by 400 samples of the peoples of
the Nuea Mueang Subdistrict area. They was selected by non-probability sampling method as a
Purposive method, calculated by Yamane theory. the instrument for collecting data was
questionnaires. Analysis data by Descriptive statistics and Content Analysis. The research results
were found as follows:

The 4 aspects of public service were service procedures, service channels and service
personnel overall as a high level. The public service process has the highest average (x = 3.69).
As for the quality of public services of of Nuea Muang Subdistrict Administrative Organization in
5 aspects: 1) Equal service provision 2) on time service 2) sufficient service 4) continuous service
and 5) progressive service was at the high level, As terms of continuity of services that average
was the highest. All aspects of public service factors affected the quality of public services of
Nua Muang Subdistrict administrative organization, Roi et province at the statistical significance
level of 0.05. Therefore, relevant organization or agencies should maintain and develop the
level of public service quality of the organization to able properly respond to the needs of
peoples, which will promote good relations between people and government organizations to

be strong cooperation in working together in the future.

Keywords: Public Service Quality, Subdistrict Administrative Organization, Roi-Et
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B Std.Error beta t
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NSUINNT
AUTDININTIAUTAS -.00 03 -01 -18 85
é’mﬁmﬁ’]ﬁpﬁﬁu‘%mi 10 02 22 4.12 00
FUASIEANEZAIN 21 02 44 9.07 .00*

R 62 SEE = .26

R Square 39 F = 4957

Adjusted R Square 38 Sig. = .00
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Abstract

The objective of this study were to 1) study the level of people’s participation amd
success level of village and urban fund management of bangduea Subdistrict, Pathumthani
Province and 2) suggest guidelines for the management of village and urban funds to be more
successful. Research study was conducted using a quantitative research methods. The data was
also gathered through questionnaires answered by 140 samples of the people who lives in
bangduea Subdistrict Pathumthani Province. The data for the analysis was Descriptive statistics
and inferential statistics for discussion of results according to the specified research objectives.

The results revealed that the people’s participation in village and wurban fund
management was effect on the success of the village and urban fund management both in
general and aspect was analyzing by multiple regression analysis between the participation in
the management of the village and urban fund consisting of decision making, receiving benefits,
activities, and evaluation affecting the success of village and urban fund management was a
multiplicative relationship at Statistically significant 0.000. there were multiple correlation
coefficient ( R) at 0.762 and a predictive (R Square) at 58%, standard error of estimate at 0.574.
and considering each aspect was found that all aspects had an effect to the success of
Bangduea subdistrict village and urban fund management. The Executives and relevant agencies
should promote systematic operation in every step of the way, participating in every step, which
is important for the success of village and urban fund management continue to grow stronger

and grow for the utmost benefit of the people.

Keywords : Participation, Success, village and urban fund
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