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Abstract

This research aimed to 1) study of components and guidelines to multicultural educational
management, 2) develop and validate a model, 3) pilot the model, and 4) evaluate the effectiveness model.
Phase 1: Study of components and guidelines. The sample comprised a total of 288 participants, including
41 teachers, 13 school board members, and 234 parents of primary school students and selected via
stratified random sampling. The research instrument was a questionnaire assessing current and desirable
states. Data were analyzed using mean and standard deviation (S.D.). Phase 2: Development and evaluation
the model was evaluated by 9 key informants. The research instrument was analyzed using content analysis.
Phase 3: Implementation and evaluation of the model. The sample consisted of 33 teachers selected
through purposive sampling. The research instrument was a questionnaire. Data were analyzed using Mean
and Standard Deviation (S.D.). Phase 4: Evaluation of the effectiveness model. The sample consisted of 33
teachers, 13 school board committee members, and 44 parent representatives. The research instruments
included recording, multicultural learning management supervision forms, and a satisfaction questionnaire.
Data were analyzed using the mean and standard deviation (S.D.).

The research findings revealed the following: 1) The components comprised educational
administration, curriculum development, learning process management, learning environment arrangement,
authentic assessment, participation and positive relationship building, and teachers' roles. 2) The model
consisted of principles, objectives, processes, measurement and evaluation, and conditions for success. The
model verification results demonstrated its appropriateness. 3) The results of the model implementation
indicated that the practical application was at the highest level. 4) The model evaluation revealed an
improvement in learners' quality, empirical achievements for the educational institution, and the highest

level of satisfaction among stakeholders.
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