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Abstract

This study employed a research and development approach using a mixed-methods research
design. The objectives were to analyze the components of the model, develop, implement, and evaluate
a management model for the internal quality assurance system to improve educational quality according
to the Basic Education Standards. The study was conducted in four phases: (1) component analysis through
document and related research review, interviews with 7 experts, and data collection from 428 school
administrators, academic teachers, and quality assurance teachers under the Nakhon Sawan Primary
Educational Service Area Office 1. Data were analyzed using descriptive statistics and exploratory factor
analysis; (2) model development through expert connoisseurship with 9 specialists, analyzed by content
analysis and descriptive statistics; (3) model implementation at Siriratsamakkee School with 117 participants,
analyzed using descriptive statistics, content analysis, and Z-test; and (4) model evaluation in terms of
accuracy, propriety, feasibility, utility, and stakeholder satisfaction using descriptive statistics.

The results revealed that the internal quality assurance management system consisted of seven
main components with 82 variables: strategic leadership, resource management, system-based
administration, active learning management, supervision and evaluation, collaborative network
development, and student quality development. These components were synthesized into a management
model comprising three parts: introduction, operational guidelines, and success conditions. The
implementation results showed that educational quality after using the model was significantly higher than
before at the .05 level. Overall, the model evaluation indicated the highest level of accuracy, propriety,

feasibility, utility, and stakeholder satisfaction.
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Initial igenvalues Rotation Sums of squared loading
. AR AR . . AR ,
D4R ANAINY AIAIY . ANAIN
wUsUSIW | sUsUSIU wUsUSIUSTDY
Usgnou . . wususIu wUsusIuves wUsUsIuEzau
Y8IAUT J08aY . . Ay .
(Component) BEGEEREGE ALUT P8R
(Eigen (% of (% of
(Cumulative) | (Eigen Value) (Cumulative)
Value) valance) valance)

1 32.888 32.243 32.243 13.511 13.246 13.246
2 11.369 11.146 43.390 11.039 10.822 24.069
3 6.042 5.923 49.313 10.350 10.148 34.216
4 4.273 4.189 53.502 9.045 8.868 43.084
5 3.579 3.509 57.011 6.207 6.086 49.169
6 3.072 3.012 60.023 4.474 4.386 53.556
7 2.096 2.055 62.077 4.464 4.377 57.933
8 1.632 1.600 63.677 3.432 3.365 61.298
9 1.522 1.493 65.170 1.973 1.935 63.232
10 1.341 1.314 66.484 1.752 1.718 64.950
11 1.241 1.217 67.701 1.684 1.651 66.601
12 1.068 1.048 68.749 1.489 1.460 68.060
13 1.061 1.040 69.789 1.468 1.439 69.500
14 1.044 1.023 70.812 1.339 1.313 70.812
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