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Abstract

The objectives of this research were to 1) study the competency levels of school administrators,
2) investigate the levels of conflict management practiced by school administrators, and 3) examine the
relationship between the competency of administrators and conflict management within schools. The
population consisted of 1,206 school administrators and teachers. The sample consisted of 297 participants
selected using proportional stratified random sampling based on districts. The research instrument was a
questionnaire with an Item-Objective Congruence (I0C) index ranging from 0.67 to 1.00. The reliability
coefficients for the administrator competency and conflict management scales were 0.99 and 0.95,
respectively. Data were analyzed using mean, standard deviation, and Pearson’s product-moment
correlation coefficient.

The research findings revealed that: 1. The overall level of administrator competency was at a
high level. When considering individual aspects, "Self-Development” exhibited the highest mean score, also
at a high level. 2. The overall level of conflict management was at a high level. Among the various strategies,
the "Competing or Forcing" approach had the highest mean score, categorized at a high level. 3.
Administrator competency was positively correlated with conflict management in schools at a high level,
with statistical significance at the .01 level.
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