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Abstract

This research aimed to 1) study the current and desired conditions of school administrators' skills
in the digital era, and 2) assess the necessary of school administrators’ skills in the digital era. This was a
quantitative research study. The sample group consisted of 277 participants including school administrators
and teachers. The sample size was determined using a percentage-based criterion and selected through a
multistage random sampling method.The research instruments consisted of two questionnaires: (1) A
questionnaire on the current state of school administrators in the digital era with a content validity index
ranging from .80 to 1.00, item discrimination values ranging from .57 to .90, and an overall reliability of .98.
(2) A questionnaire on the desired state of school administrators in the digital era with a content validity
index ranging from .80 to 1.00, item discrimination values ranging from .38 to .83, and an overall reliability
of .97. The statistical methods used in the study include percentage, mean, standard deviation, and an
improved priority needs index.

The research results were found as follows;

1) The current skills of school administrators in the digital era are generally at a high level while
the desired skills of school administrators in the digital era in overall were at the highest level. 2) The
essential skill needs of school administrators in the digital era were ranked as follows: organizational
management skills, digital citizenship and social intelligence skills, communication skills, analytical thinking

and creativity skills, technology skills, and innovative thinking skills.

Keywords : Skills of School Administrators, Digital Age, The Secondary Educational Service Area Office
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